& Limit of coverage/insurance

Types of coveragelinsurance

«Bodily injury/death coverage (for third party)

Coverage of an amount that exceeds Automobile Liability Insurance of up to 30 millon yen for the injury/death of a third pary.
«Property damage (for third party)

Coverage of compensation for damage caused to third party property (vehicles, premises, etc.).

«Rented vehicle

Coverage of damage to the rented vehicle at the time of accident, collision, theft or fire.

«Personal injury insurance

Insurance to cover injury, death or disabilfy of the driver/passengers in the rented vehicle in the event of an accident

Insurance coverage included in basic rental fee

Services and protection included in rates are different depending on 2 Rate Courses.

*Under each Course, Nippon Rent-A-Car provides by with th ge as described above.
Please be advised, however, that you will bear the specified deductible(s)

Recommended Course

The 4 major services

1. Roadside Assistance (5 Free Road Services)
1.Coverage of tires and wheel caps :

Replacement of flat tir to spare tire, repairing costs of flat tre or new tire costs, repairing costs of flat tire or new tire cost, and when wheel cap is
lost, ts cost, will be free.

“When o spare tire Is carried on the rented venicle, we wil offer free transport service to the n earest garage.

“You may be asked to pay in advance to cover repairing charge or purchase new tir. In such a case, please keep receipts. Costs will be
refunded at the time of car return when you can hand them.

“Please contact pick up office in advance when you purchase new tire.

“Please purchase new tire similar 1o flattire. I the event if you purchase more expensive tire, you will be responsible for the balance.
2.Jump start

“Costs for recharging or replacing a battery are the customer's responsibllty.

3.Refuel when running out of fuel

“Itwill be up to 10 liters and it will be free once in one rental period.

4.Unlock a door at the time of lockout

“Only appl Keys. when the key s Inside the for expense under

5.

ift vehicle when a wheel runs off outside from the road shoulder
“Free service Is once during one car rental period.
“You will be responsible for costs when winch or crane Is necessary, for second time and after.

“If other parts of vehicle get damaged, it will be handed in the same manner as other incidents.

2.Telephone Assistance for Trouble
“Information on altemative transportation
*Accommodation information

“Call transfer to JAF

“Information on the nearest gas station
“Substituted rental vehicle

“Road information, etc.

3.Discount on Excess Hour Charge

Ifyou are late for return jam or any you will receive a 50% discount on the Excess Hour
Charge for up to 3 hours", flice at least 1 hour prior to the retun time.
“Not applcable If you delay your return by more than 3 hours,

“Not applicable for some tour programs and coupon products.

*Discount will ot be available for optional DW, and L E:

4.Exemption of Halfway Cancellation Charge (HCC)

No HCC will be charged if you return the vehicle during your rental period.

“Inthe event of a halfway cancelaton, please notfy the rental office and obiain s consent in advance.
“Not applicable if the initial rental period does not exceed 12 hours.

“Not appicabie or some four programs and coupon products

Limit of coverage

Bodily Injury, Automobile Liability

Property Damage Unlimited per occurrence (Deductible: 50,000 yen)

Up to market value per occurrence
Rented Vehicle (Deductble: 50,000 yen in genera, or 100,000 yen for rucks larger than Classes T-D and R-D; passenger cars
larger than Ciasses 0-B, X-C, 5-D and Y-C; and microbuses)

Up to 50 million yen per person
A

the degree of respt o the driver (Maximum ‘The amount of damages,
Including medical treatment expenses, will based on the terms of th policy)

Personal Injury

Regular Course

Limit of coverage

Bodily Injury Automobile Liabllity Insurance up to 30 million yen)

Property Damage 30 million yen per occurrence (Deductible: 50,000 yen)

Up to market value per occurrence
Rented Vehicle (Deductbie: 50,000 yen in genera, or 100,000 yen for rucks farger than Classes T-D and R-D; passenger cars
larger than Ciasses 0-B, X-C, 5-D and Y-C; and microbuses)

Up to 30 million yen per person

E——— be paid for residual disabilty) regardiess of
ersonal
ury the degree of respt to the driver (Maximum ‘The amount of damages,
Including medica treatment expenses, will the policy)

= CDW (Collision Damage Waiver)

What is CDW (Colli

ion Damage Waiver)? *Not insurance
CDW waives your responsibiliy for paying deductibles regarding any property damage and/or vehicle damage in the event of an
accident.
If more than one accident ocours during the rental period, the CDW will apply only to the first accident
*You may not accept/decline CDW after the completion of pick-up procedures.
*Please inform staff of all drivers at the time of rental.
Nippon Rent-A-Car may not offer the CDW option for the following customers and/or additional driver(s)
©Drivers who have held a driver’s license for less than one year
©Drivers under the age of 21

©Drivers whom Nippon Rent-A-Car judges to be unqualified due to past traffic accident record(s)

Deductibles of rented vehicle
Up to market value per occurrence (Deductible: 50,000 yen in general, or 100,000 yen for trucks larger than Classes T-D and R-D; passenger
cars larger than Classes O-B, X.C, and S-D; and microbuses)

1,080-2,160 yen/day, tax included

*For details, please see the tarif.
*The monthly CDW fee wil be calculated for up to 15 days and fixed at that amount.

CDW enroliment fee

& Noc (Non-Operation Charge)

What is Non-Operation Charge (NOC)?

If a vehicle requires repair or cleaning due to a traffic accident, theft, break down, defacement, or other causes not attributable to
Nippon Rent-A-Car, the customer may be charged an NOC as part of the compensation for loss of se during the repair or cleaning
of the vehicle. These amounts are fixed regardiess of the degree of the damage or the time reqired for such repair or cleaning.

When the vehicle is returned to the originally planned office by rented vehicle 20,000 yen

Other situations 50,000 yen

“NOG shall not be covered by CDW.
*No tax is imposed on NOG

B ECoO (Extra Coverage Option)

If you accept ECO, you will be waived NOC ! *Not insurance

When the vehicle is returned to the originally planned office by rented vehicle

Oyen

Other situations.

432 yen | per day including tax

*The monthly ECO fee will be calculated for up to 15 days and fixed at that amount.

*Please inform staff of all drivers at the time of rental.

Nippon Rent-A-Car may not offer the ECO for the following customers and/or additional driver(s):
©Drivers who have held a driver’s license for less than one year
©Drivers under the age of 21
o Drivers whom Nippon Rent-A-Car judges to be unqualified due to past traffic accident record(s)



