
Bienvenido a City Sightseeing, 
marca líder mundial en autos de 

techo descubierto, con presencia 
en más de 105 ciudades en los 5 

continentes.

Información del Tour:

• Entradas válidas para todos los recorridos

• Pases para 1 día, 3 días & 7 días – disponibles 
 para modalidad Adulto & Niño 

• Horario diurno de 9:00 – 18:00. Horario 
 nocturno de 18:00 – 22:00

• Frecuencia de autobuses de 30 min

• Sistema de audio en 13 idiomas

• Comentario infantil en ingles & árabe

• Adquiera su entrada en efectivo o en tarjeta 
 de crédito, en cualquiera de nuestros 
 quioscos, en los principales centros 
 comerciales o a bordo de nuestros autobuses

• Entradas también disponibles online: 
 www.citysightseeing-dubai.com

Para mayor información llame al:
800 – 2738224 (desde Dubai), 
00971-4-3167506 (desde Núm. 

Internacional)  

English
Welcome to City Sightseeing, world 
leader in Hop On, Hop Off tours in 

130 cities across 5 continents. 

Tour Information:

• Tickets valid for all our routes 
• 1 day, 3 day & 7 day pass 
 available – Adult and Children. 
• Day Tour hours 9:00-18:00. Night 
 Tour hours 18:00-22:00
• Bus departures every 30 min for day tour. 
• Individual commentary in 13 languages
• Tour commentary for kids, by kids in 
 English & Arabic.
• Purchase ticket by cash or credit 
 card at any of our kiosks at major 
 malls or on board of our buses.
• Tickets also available online at 
 www.citysightseeing-dubai.com 

For further information: 
800-2738224 (from Dubai)/

 00971-4- 3167506 ( International), 
info@cs-dubai.com

Bienvenue à City Sightseeing, leader 
mondial des circuits Hop On, Hop Off 

dans 130 villes des 5 continents.

Informations sur le tour:

• Billets valables pour toutes nos routes

• 1 jour, 3 jours et 7 jours passe disponible - 
 Adulte et enfants.

• les excursions d'une journée de 9h00 à 18h00 
 Heures de la visite de nuit 18h00-22h00

• Départ des bus toutes les 30 minutes pour 
 une excursion d'une journée.

• Commentaire individuel en 13 langues

• Commentaire de tournée pour les enfants, par 
 des enfants en anglais et en arabe.

• Achetez un billet en espèces ou par carte de 
 crédit à l'un de nos kiosques dans les grands 
 centres commerciaux ou à bord de nos 
 autobus.

• Les billets sont également disponibles en 
 ligne sur www.citysightseeing-dubai.com

Pour plus d'informations: 800-2738224 
(de Dubaï) / 00971-4- 3167506 

(International), info@cs-dubai.com

Português
Bem-vindo ao City Sightseeing, líder 
mundial em Hop On, Hop Off tours 
em 130 cidades em 5 continentes.

Informação do Tour:

• Bilhetes válidos para todas as nossas rotas

• 1 dia, 3 dias e 7 dias disponíveis - 
 Adulto e crianças.

• Horário do dia 9: 00-18: 00. Horário 
 nocturno 18: 00-22: 00

• Partidas de ônibus a cada 30 minutos 
 para excursão diurna.

• Comentário individual em 13 idiomas

• Comentário de excursão para crianças, 
 por crianças em inglês e árabe.

• Comprar bilhete em dinheiro ou cartão 
 de crédito em qualquer um dos nossos 
 quiosques nos principais centros  
 comerciais ou a bordo de nossos ônibus.
• Ingressos também disponíveis on-line em 
 www.citysightseeing-dubai.com

Para mais informações: 800-2738224 (de 
Dubai) / 00971-4- 3167506 (Internacional), 

info@cs-dubai.com

 
مرحبا بكم في سيتي سايت سيينج ، 

الشركة الرائدة في عالم الرحلات السياحية 
نزول وصعود في 105 مدينة و 5 قارات .

معلومات الرحلة:

تذاكر صالحة لجميع المسارات  •

يوم، 3 أيام و 7 أيام متتالية - الكبار وا�طفال.   •

اوفات الجولةاليومية من 9:00 الى 18:00  •

الجولة المسائية من 18:00 الى 22:00   •

تغادر الحافلات كل 30 دقيقة للجولة اليومية.  •

تعليق بـ 13 لغة عالمية  •

تعليق خاص ل�طفال باللغة ا�نجليزية والعربية.  •

شراء تذكرة نقدا أو بطاقة الائتمان في أي   •
من ا�كشاك لدينا في مراكز التسوق أو   

على متن الحافلات لدينا.  

التذاكر متوفرة أيضا على الانترنت في  •
 www.citysightseeing-dubai.com   

لمزيد من المعلومات: 
الرقم المجاني 8002738224
خارج ا�مارات  0097143167506

info@cs-dubai.com

Benvenuti a City Sightseeing, leader 
mondiale nei tour Hop On, Hop Off 

in 130 città in 5 continenti.

Informazioni sul tour:

• Biglietti validi per tutte le nostre rotte
• Disponibile 1 giorno, 3 giorni e 7 giorni - 
 Adulti e bambini.
• Giorno Orari di apertura 9: 00-18: 00. 
 Orario delle ore 18: 00-22: 00
• Partenze in autobus ogni 30 minuti per 
 escursioni giornaliere.
• Commento individuale in 13 lingue
• commento del tour per bambini, dai 
 bambini in inglese e in arabo.
• Acquistare un biglietto in contanti o con 
 carta di credito in uno dei nostri chioschi 
 nei grandi centri commerciali o a bordo 
 dei nostri autobus.
• Biglietti disponibili anche online all'indirizzo
 www.citysightseeing-dubai.com 
 

Per ulteriori informazioni: 800-2738224 
(da Dubai) / 00971-4- 3167506 

(Internazionale), info@cs-dubai.com 

Добро пожаловать в Сити Сайтсиинг, 
мировой лидер Хоп Он & Хоп Офф 

туров в 130 городах на 5 
континентах.

Информация о туре:

• Билеты действительны на всех наших 
 маршрутах.
• Доступны на 1 день, 3 дня и 7 дней для 
 взрослых и детей.
• Дневной тур с 9:00 до 18:00; ночной тур 
 с 18:00 до 22:00.
• Автобус отправляется каждые 30 минут 
 во время дневного тура. 
• Индивидуальные аудио комментарии на 
 13 языках.
• Аудио комментарии для детей на 
 английском и арабском языках.
• Купить билет наличными или кредитной 
 картой можно в любом из наших 
 киосков в крупных торговых центрах 
 или на борту наших автобусов.
• Билеты также доступны онлайн по 
 адресу: www.citysightseeing-dubai.com 

Для получения дополнительной 
информации: 800-2738224 (из Дубая) / 
00971-4- 3167506 (международный), 

info@cs-dubai.com 

欢迎来到CITY SIGHTSEEING, 
全球5大洲105多城市 Hop on 

Hop Off 的引领者

观光游览信息:

• 观光票适用于所有路线 

• 提供一天，三天 & 七天观光票-
 成人, 小孩

• 日游: 9:00-18:00 夜游：18:00-22:00

• 日游每30分钟发车

• 13种语言语音解说

• 英语和阿拉伯语的孩童语音解说
 可在各大购物商场通过支付现金或
 者信用卡来购票或直接在车上向司
 机购票。

• 也可以在以下网址在线购票 
 www.citysightseeing-dubai.com

详情请致电：800-2738224
(在迪拜), info@cs-dubai.com
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ISSUED ON 26th December 2017

Please review the following terms and conditions and any terms and conditions 
available at www.citysightseeing-dubai.com carefully. By purchasing or availing of the 
services, you are deemed to have accepted the Terms and Conditions. 

Tickets: All sales are final. Tickets cannot be exchanged or money refunded by Super 
Bus Tourism LLC (hereinafter referred to as City Sightseeing). In order to verify genuine 
e-vouchers the e-mail information needs to show time and date of delivery when 
presented. We reserve the right to refuse vouchers that do not show this information. 
Online tickets are booked on the understanding that the ticket confirmation is pre-paid 
vouchers which must be redeemed for a valid ticket to travel on arrival in any of the tour 
locations. All e-mail tickets must be pre-printed before arrival. 48 hour tickets must be 
used on consecutive days. Pre-paid vouchers or tickets to travel obtained from an 
unauthorised source, stolen, copied illegally or counterfeit will be seized and cancelled 
without compensation. The ticket to travel remains the property of the company and 
must be made available for inspection by the driver, guide or any official of the company 
on demand. Family tickets are not issued as individual tickets therefore groups must 
stay together at all times with the purchase of a Family Ticket. At the Management’s 
discretion, in exceptional circumstances, should a refund be agreed to, then this will be 
subject to an administration fee of 15% of the order value and only be refunded after 
the expiry date of the tickets purchased. This can take up to 30 days. A child is defined 
as 5-15 years. All children must be accompanied by an adult. Tickets are not transfera-
ble. If lost, you lose your ride. If your ticket was purchased from an agent, refunds and 
queries must be referred to the agent.

World Wide Discount: Retaining your ticket will entitle you to 10% off your next City 
Sightseeing tour ticket. The 10% discount must be used within 12 months. The 10% 
loyalty discount given for presenting your tour ticket from a previous City Sightseeing tour.

Complaints: Should you have any reason to complain, kindly note this needs to be 
done within 14 days of date of tour. Any complaints must be accompanied by your City 
Sightseeing Dubai tour ticket.
  
Credit Card Payments: All payment transactions are handled by Super Bus Tourism 
LLC. Your credit/debit card and related personal details are collected by City Sightsee-
ing only in order to process your order.
You agree that you are responsible for all charges incurred in all bookings. You express-
ly authorize Super Bus Tourism LLC to charge the credit card provided by you or listed 
on your account for any outstanding fees or costs due to Super Bus Tourism LLC. If 
the credit/debit card holder for bookings is not you, it will be your responsibility to 
ensure that you have the card holder's consent before entering any related details, and 
that such details when entered are true.

Accident/ Loss: City Sightseeing Dubai will not be liable for loss or damage of 
personal belongings, delays, inconvenience which is out of our control.
 
Conduct: Smoking and the consumption of alcohol is prohibited on the bus. City 
Sightseeing Dubai may at their discretion request passengers conducting themselves 
in an offensive manner or posing a risk to any other passenger and staff to leave the 
bus and in such case will forfeit their ticket and any further onward usage of our buses. 
In this case they will forfeit their right on any of our buses. Passengers must stay seated 
while the bus is moving.

Bus Stops & Buses: City Sightseeing Dubai reserves the right to change routes 
without prior notice due to circumstances. City Sightseeing Dubai operates a hop-on, 
hop-off service and seats cannot be guaranteed. 

Added value Excursions: Third party excursions and services offered as complimentary 
as part of the City Sightseeing 1 day and 3 day pass cannot be refunded or exchan-
ged. These inclusions are subject to availability. 

Passes and Cards: All City Sightseeing Dubai Passes and cards that has been 
produced in Dubai and has the City Sightseeing Dubai Logo is only valid in Dubai and not 
any other City Sightseeing Cities. These passes include the hop-on, hop-off service only.

Weather Conditions: If tours are cancelled due to weather conditions, the ticket 
duration will be extended, however no refunds can be given.

Services: City Sightseeing Dubai provides the services either itself or through third 
party suppliers. Where services are provided by third party suppliers, City Sightseeing 
acts only as agent in making the necessary arrangements and the terms and 
conditions of the supplier providing the relevant services will apply. Copies of such 
terms and conditions are available upon request. City Sightseeing will have no liability 
for any damage or loss arising out of services provided by a third party supplier. 

INCLUSIONS ARE SUBJECT TO AVAILABILITY

DUBAI AQUARIUM &
UNDERWATER ZOO

STOP 01

Free access to Dubai Aquarium with City Sightseeing 
Dubai 3 Day Pass & 7 Day Pass tickets purchased. 

Passengers with special offers/tickets or kids 
aged 3 to 4 years will have to purchase Dubai 
Aquarium tickets separately. 

Please check with our staff for details.
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ALL 1 DAY EXPERIENCES 
+

COMPLIMENTARY TICKETS
WITH YOUR 3 DAY PASS

ALL EXPERIENCES
+

UNLIMITED HOP-ON  HOP-OFF
FOR A WEEK

=
ONE TICKET

INCLUSIONS ARE SUBJECT TO AVAILABILITY
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T&C apply:  Not valid with any other offer

FOR CITY SIGHTSEEING
CUSTOMER WITH VALID

TOUR TICKET AT STOP NO: 22

ON FOOD AND BEVERAGEON FOOD AND BEVERAGE

1 HOUR PALM
JUMEIRAH CRUISE

Refer to the ticket
for the schedule.

22

COMPLIMENTARY TICKETS
WITH YOUR 7 DAY PASS

Email: info@cs-dubai.com

UPGRADES

City Sightseeing Dubai accepts payment
by cash or credit cards.

Tickets available online, from our 
kiosks, directly on our buses and from 

travel partners.

You can upgrade your ticket before it expires.

*Rates based on Adult tickets. Ask our ticket agent for 
child upgradable tickets.

TICKET TYPES

*Night tour included in 1 day,
3 day and 7 day pass

AED 350 AED 250*

AED 300 AED 200*

AED 250 AED 150*

AED 150 AED 75*

CONTACT US: 8002738224 
OPENING HOURS: 09:00-18:00

: AED 100

: AED 50

: AED 200

: AED 50

: AED 100

6-11

611

INCLUSIONS ARE SUBJECT TO AVAILABILITY
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CREEK DHOW CRUISE

Departures every hour, between 10:30 - 17:30
Please check location with driver.
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WALKING TOUR

The daily walking tour starts
at 11:00 and 14:30 (except Fridays)

Duration: 2hours 
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DUBAI MUSEUM

(Request ticket from driver)

Timings are from
08:30–20:30 (Saturday – Thursday)
Friday timing is from 14:30-20:30
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CITY OF LIGHTS TOUR

Night tour with 2 routes: 18:00 - 20:00
Check the back side of the map for routes & 

departure times.
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GLOBAL VILLAGE

(Present your valid bus tour pass to get
free entrance ticket upon arrival at
meeting point from 16:00- 22:00)

Tuesday – Sunday
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COMPLIMENTARY TICKETS
WITH YOUR 1 DAY PASS


