
  
 
 
 
 
 

Information Airport Collection  
Zürich Airport  
 
Your documents are ready for pick-up at the:  

Airport SWITZERLANDINFO+ Desk Arrival 2 

Contact Phone No.: +41 43 816 86 00 

Opening hours: 05.45 – 23.30 h 

 

Directions from arrival 2 

After your arrival, collect your luggage and make your way through customs control to the exit. The 

Switzerlandinfo desk is located in the Terminal 2 ground floor left after the customs exit. 

 

Directions from arrival 1 

 

After your arrival, collect your luggage in the arrival hall and follow the signs towards Arrival 2 located in 

the Terminal 2 ground floor. 

 

 

 

 

 

 

 

 

 

 

 

Opening times: daily from 05:45 a.m. to 11:30 p.m. 

 


