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TICKET ACCESS GUIDE - MLB Ballpark

Your tickets
are ready.

llowing event (fram booking LN7CE9) are ready!:

Miami Marlins vs. New York Mets
LoanDepot Park, 1501 Marlins Way, Miami at 2023-09-19 18:40

Section: SEC40

Instructions for your tickets:

four tickets are Mobile Entry tickets. Please have your smart device on hand to enter this event. You do not

nce you accept, you will be able o use your mobile device to scan your fickets at the gate of your event
using the Official MLB Ballpark app.

PLEASE MOTE: SCREENSHOTS WONT GET YOU IN, PLEASE USE THE MLB BALLPARK APP T!
ACCESS YOUR TICKETS.

1. Your Booking Confirmation
iIs NOT your ticket.

Your tickets and instructions on
how to accept and access your
tickets will be sent directly to the
email address you entered when
making your booking.

2. Check Your Emails

You will find ticketing and
important information relating to
your tickets directly in your inbox.

3. Sports Where | Am
confirmation

You will receive an email from
Sports Where | Am, confirming
your seat location, specific
information relating to accessing
your tickets and expected delivery
timeframes. For SeatGeek, this
can be up to /72 hours before the
event.



Instructions for your tickets:

Your tickets are Mobile Entry tickets to be accessed via the MLE Ballpark App, which is the official ticketing
app of the MLBE.

To do this, you will need to create an MLB Account after following your unigue transfer link below.
Your unique transfer link is as follows:
hitps:/atmlb.com/4blelxA

Please follow the instructions to Sign Up (or Log In) to an MLB account, including verifying your email
address.

Once you have accepted the transfer of your ticket/s, you will be able to use your mobile device to scan your
tickets at the gate of your event using the Official MLE Ballpark app.

Plzase note: Screenshots of ickets cannot be used for admission.
Enjoy the game!
Questions?

If you have any questions please don't hesitate to contact us via the details below.

L &JBALLPARK | ¢ yourcitirie

MLB Ballpark App

Your Gameday Experience Starts Here

Download the MLB Ballpark App

The MLE Ballpark app is your all-in-one gameday companion, built to keep you informed, prepared,
and connected throughout the entire ballpark experience.

Your digital tickets are stored securely on your device and easy to manage, share, or transfer to
friends and family before you even get to the gate. Browse the full season schedule to plan around
special promotions and themed events, and use detailed ballpark maps to find your seats, locate
food options, and explore everything the venue has to offer.

Enable push notifications to get real-time updates on gate openings, weather alerts, concession
deals, and other time-sensitive infarmation throughout the day. Whether you are a first-time attendee
or a season ticket holder, the MLB Ballpark app puts everything you need in one place.

Download on the

S App Store
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M Access Tickets

One scan connects every
credit card and perk

@ MLB Account Settings
P Favorite Teams

Q. App Notifications
Forward tickets to your
group

:'i,': Go-Ahead Face Pass Tap to forward tickets to help
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Tickets Mets

4. Ticket Transfer Link sent
by SWIA Team

Once matchday tickets are
available, a Ticket Transfer link will
be sent to your email address.
This is the first step to accepting
your digital tickets.

5. Download/Sign Up for MLB
Ballpark App

The MLB Ballpark App is the one
place your matchday tickets will
be securely accessible ahead of
the game. Upon clicking the Ticket
Transfer Link, you will be asked to
Download and either sign in, or
sign up for an MLB Ballpark
Account. This will be linked to the
email used in your booking.

6. Tickets available in the MLB
Ballpark App

Once you’ve signed up & the e-mail
address has been verified within the
App, your matchday tickets will
appear within your account. If you
don’t see these right away, it can help
to re-tap the Ticket Transfer link sent
to your email after creating your
account. You can access tickets via
the “Tickets” icon at the bottom of
your screen.
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TICKET ACCESS GUIDE - SeatGeek

1. Your Booking Confirmation
iIs NOT your ticket.

Your tickets and instructions on
how to accept and access your
tickets will be sent directly to the
email address you entered when
making your booking.

2. Check Your Emails

You will find ticketing and
important information relating to
your tickets directly in your inbox.

3. Sports Where | Am
confirmation

Your tickets
are ready.

N . You will receive an email from
o Sports Where | Am, confirming

Miami Marlins vs. New York Mets

LoanDepot Park, 1501 Marlins Way, Miami at 2023-09-19 18:40 yo u r S e at lo C atio n : S p e C ifi C

Section: SEC40
Qty: 2

information relating to accessing
your tickets and expected delivery
timeframes. For SeatGeek, this
can be up to 72 hours before the
s e event.

ACCESS YOUR TICKETS.
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GEEK

Sports Where | Am wants to send
you 2 tickets

4. SeatGeek Ticket Acceptance Email

This email is not your ticket. Tap "Accept tickets" to add these tickets to

your SeatGeek account When your tickets are ready, SeatGeek will send
you an email asking you to accept your tickets.
You can do this by clicking the Accept Tickets
link in the email.

Toronto Maple Leafs at Florida Panthers

Tue, Apr 16 at 7:30 PM - Amerant Bank Arena

Login to SeatGeek 5 (a). Log in to SeatGeek

Email Address

If you have an existing SeatGeek

credentials at the log in screen.
Use password instead

Need a SeatGeek account? Sign up here

5 (b). Sign up for SeatGeek

Sign up for SeatGeek

Email Address

i | If you don’t have an existing
SeatGeek account, you will need to
quickly sign up for one by

Password

completing the fields on the sign up
screen. You will receive another
email to confirm your new account
and then you’re ready to go.

Already have a SeatGeek account? Log_in

Have a promo code? Redeem now

IW/A travel.
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6. Access Tickets

{ Backto Tickets 2 Tickets

Now that you’ve accepted your
s NI tickets, in the “Tickets” menu of
SoatGeek or offcla teamapp, e e your SeatGeek account (visible in
the app and on your mobile
browser), you will be able to see
and access your ticketing for entry

fj  Seotion30s A sond S el into the event.

Row 1 Seats 13-14

Your phone number

Maple Leafs
at Panthers

Tue, Apr16 - 7:30pm

< My Tickets

7. Present Ticket at Venue

World Series - Home Gm 1: AL
Winner at Mets Now that you are able to access your mobile ticket,

wabr ot load this up via your SeatGeek account in either the
SeatGeek App or your mobile browser while at the
venue for scanning and access into the event. You can

I“‘ WEEW'MFEN “| also add this to your Google or Apple Wallet for easy
* gl 3k ﬂ' access at the time of entry.

23A=GIIRA0OCKS

CITI FIELD

All venues that use mobile ticketing have Free WiFi
Seat 21 available at the gates, so you will be able to access
section 519+ Row 8 your ticketing at any time while at the venue.

b VIEW PDF

IW/A travel.
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TICKET ACCESS GUIDE - Ticketmaster

Your tickets
are ready.

lowing event (from booking LN7CE9) are ready!:

Miami Marlins vs. New York Mets
LoanDepot Park, 1501 Marlins Way, Miami at 2023-09-19 18:40

Section: SEC40

Instructions for your tickets:

using the Official MLB Ballpark app.

PLEASE MOTE: SCREENSHOTS WONT GET YOU IN, PLEASE USE THE MLB BALLPARK APP T!
ACCESS YOUR TICKETS.

1. Your Booking Confirmation
iIs NOT your ticket.

Your tickets and instructions on
how to accept and access your
tickets will be sent directly to the
email address you entered when
making your booking.

2. Check Your Emails

You will find ticketing and
important information relating to
your tickets directly in your inbox.

3. Sports Where | Am
confirmation

You will receive an email from
Sports Where | Am, confirming
your seat location, specific
information relating to accessing
your tickets and expected delivery
timeframes. For Ticketmaster, this
can be up to 48 hours before the
event.



ticketmaster-

Your Ticket Transfer From Sports Where |
Am Is Ready To Be Accepted!

Dallas Mavericks vs. Detroit Pistons

Fri, Apr 12 @ 7:30 PM

American Airlines Center, Dallas, TX

Section 334, Row A, Seat 8

Welcome
Back

Discover millions of events, get alerts
about your favorite artists, teams,
plays and more — plus always-

secure, effortless ticketing.

Your All-
Access Pass

This is it — millions of live events, up
to the minute alerts for your favorite
artists and teams and, of course,

always safe, secure ticketing.

Sign In

New to Ticketmaster? Sign Up

Email

SHOW ‘

| | Remember Me Forgot Password?

By continuing past this page, you agree to the Terms of Use and understand that

information will be used as described in our Privacy Policy.

Sign Up
Already have a Ticketmaster Account? Sign In

Email

Password

First Name Last Name

Country of Residence Zip/Postal Code

‘ United States v ‘ ‘

By continuing past this page, you agree to the Terms of Use and understand that

information will be used as described in our Privacy Policy.

4. Ticketmaster Ticket
Acceptance Email

When your tickets are ready,
Ticketmaster will send you an
email asking you to accept your
tickets. You can do this by clicking
the Accept Tickets link in the
email.

5 (a). Log in to Ticketmaster

If you have an existing
Ticketmaster account, sign in
using your credentials at the log in
screen.

5 (b). Sign up for
Ticketmaster

If you don’t have an existing
Ticketmaster account, you will
need to quickly sign up for one by
completing the fields on the sign
up screen. You will receive another
email to confirm your new account
and then you’re ready to go.

IW/A travel.



ticketmaster: ® Q =

My Account » My Events » Event Details

Dallas Mavericks vs. Detroit Pistons

6. Access Tickets

Fri » Apr12 - 7:30 PM
American Airlines Center

Share You're Going

2500 Victory Avenue, Dallas, TX, 75215 Now that you’ve accepted your
tickets, in the “My Events” menu of
your Ticketmaster account (visible
Your Phone Is Your Ticket in the app and on your mobile
() Sinn e Tkemstron ou honand gty Tkt Yot i ot for o browser), you will be able to see
and access your ticketing for entry
~ into the event.

Y

Sell Tickets
My SafeTix™ (1) '_a' View map

<> Sec 334, Row A, Seat 8

ticketmaster- Sep 14,2019
7. Present Ticket at Venue

Now that you are able to access your mobile ticket,
load this up via your Ticketmaster account in either the
Ticketmaster App or your mobile browser while at the
SEC/6 QQ 443 GATE4 SEC76 venue for scanning and access into the event. You can
also add this to your Google or Apple Wallet for easy
access at the time of entry.

Brisbane Lions v GWS GIANTS - Semi Final 2

All venues that use mobile ticketing have Free WiFi
available at the gates, so you will be able to access
your ticketing at any time while at the venue.

IW/A travel.



Your tickets
are ready.

lowing event (from booking LN7CE9) are ready!:

Miami Marlins vs. New York Mets
LoanDepot Park, 1501 Marlins Way, Miami at 2023-09-19 18:40

Instructions for your tickets:

ept, you will be able to use your mobile device to scan your tickets at the gate of your event

using the Official MLB Ballpark app.

PLEASE MOTE: SCREENSHOTS WONT GET YOU IN, PLEASE USE THE MLB BALLPARK APP T!

ACCESS YOUR TICKETS.

TICKET ACCESS GUIDE - AXS

Section: SEC40
Qty: 2

1. Your Booking Confirmation
iIs NOT your ticket.

Your tickets and instructions on
how to accept and access your
tickets will be sent directly to the
email address you entered when
making your booking.

2. Check Your Emails

You will find ticketing and
important information relating to
your tickets directly in your inbox.

3. Sports Where | Am
confirmation

You will receive an email from
Sports Where | Am, confirming
your seat location, specific
information relating to accessing
your tickets and expected delivery
timeframes. For AXS, this can be
up to 72 hours before the event.



axs

TICKETS JUST GOT SENT TO YOU 4. AXS Ticket Delivery

Confirmation

Please create an AXS account if you haven't

When your tickets are ready, AXS
already. will send you an email to notify you
Sports Where | Am transferred 2 tickets to you for LA Clippers vs. Phoenix Suns at that you are required to download
Alruady hatie an AXS account with this email? Sign I to your account 1o view your ticksts the AXS App (via either Google

Play or the App Store) and create
an AXS account to access your

transfer.

Go to AXS

tickets.
axs
Good Evening, Alex!
(XTI XXX T
@ Enoggera, QLD 5. AXS App

Once you have downloaded the
AXS mobile app, either log in using
existing credentials, or set up a
new account at the home screen.

Once this is complete, navigate to
the Ticket icon at the bottom-
middle of the screen and you will
see all of your available events, for
which you can access your mobile
ticket.

STARTING SUN 11 AUG 2024 e e
Brisbane Broncos NRLW 202 BEtkEEEs
- Totally Workwear Stadium

Explore Event Genres

IW/A travel.



£ My Tickets

LS Kings vs. Rangers
2 B 7:30 PM PST
MOM Crypto.com Arena, Los Angeles, CA

PREMIER SEATS

6. Present Ticket at Venue

SECTION ROW

PR 5

Now that you are able to access your mobile ticket, load
this up in the AXS App while at the venue for scanning
and access into the event.

All venues that use mobile ticketing have Free WiFi
available at the gates, so you will be able to access your
ticketing at any time while at the venue.

How to use your tickets

SELL TRANSFER

1

IW/A travel.
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